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dissatis�ed from the curriculum and way of teaching within 

the medical colleges in Pakistan [1]. It highlighted the 

aspect that dissatisfaction of students is one of the 

primary issue faced by the students within the medical 

colleges of Pakistan. This consideration of dissatisfaction 

is not an effective situation for the students within the 

medical colleges. The main aspect/impact in this case has 

been observed on the mental distress of the students. The 

The career in medical studies is one of the considerate 

career selections for majority of students in Pakistan. In 

order to service humanity, gain social and �nancial 

bene�ts and as per the willingness of parents to see their 

children as doctors, huge amount of students take 

admission in medical colleges of Pakistan. In that respect a 

relevant study has highlighted that nearly half of the 

students enrolled within the medical careers are 

I N T R O D U C T I O N

Medical education is a highly regarded career choice among the majority of students in 

Pakistan. A signi�cant number of students enroll in medical colleges in Pakistan with the aim of 

serving humanity, obtaining social and �nancial advantages, and ful�lling their parents' desire 

to see them become doctors. In that respect the consideration of student satisfaction is 

important in relation to effectiveness within their performance as well. Objective: To analyze 

the satisfaction level for the students within the public and private sector medical colleges in 

Pakistan. Methods: he semi-structured interviews were selected for the current research. The 

interviews provided the expressive possibility towards collecting e�cient data in from of 

opinions and experiences from 5 medical students enrolled in the public sector medical 

colleges and 5 medical students from private sector medical colleges in Pakistan. Results: The 

research highlighted that on the main consideration there were different types of issues which 

are in�uencing the satisfaction of students within different considerations and backgrounds 

from the medical sector. The teacher perception, way of teaching and the aligned developments 

in relation to better consideration here were related to the speci�ed orientation for the 

structure of transformative development in relation to the satisfaction of students. 

Conclusions: On a concluding note, it can be said that the students in private and public medical 

colleges in Pakistan has satisfaction issues. However, the teacher support and facility have the 

possibility to enhance satisfaction.  
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primary distress in this case in�uences the consideration 

of academic performance, as the negative impact has not 

been observed directly, but it lead to poor performance in 

collaboration with other factors [2]. There can be multiple 

r e a s o n s  fo r  t h e  d eve l o p m e n t  o f  d i f fe r e n t i a te d 

considerations in relation to the development of stress 

among the students within medical colleges. Sometimes 

the students are equipped with the pre-associated factors 

on the side of family as well. The debt taking among the 

students belonged to non-developed families have been 

observed to develop a considerate stress among the 

students affecting their performance within the medical 

colleges and mental health as well. In that respect for the 

issues of mental health and satisfaction of the students 

within the medical colleges, the following study has been 

prospected on the consideration to evaluate about the 

satisfaction of students in between the public and private 

sector students. A difference in between the stress level of 

students has been observed in the public and private 

sector medical colleges of Pakistan [3]. The satisfaction of 

students is very important within the medical colleges as it 

helps in the development of self-con�dence in relation to 

the educational practices within the medical colleges [4]. 

In another research for the medical students and their 

performance analysis has highlighted that students 

satis�ed from the education structure within the medical 

colleges support the development of effective academic 

performance [5]. It supported the idea that satisfaction of 

students within the medical college is related to the 

development of better performance along with the 

increased self-con�dence.  In that possibility the following 

research aimed to identify the satisfaction of the students 

in between the medical colleges of public and private 

sector medical colleges of Pakistan. The objectives of the 

research included assessing the different consideration 

supporting towards the development of dissatisfaction 

among the students. 

M E T H O D S

The selection of effective research design in important in 

relation to the developmental context for data collection, 

analysis and results modeling. It also in�uences the 

respective quality of the research [15]. In that aspect to 

maintain the factor of quality in respect to data collection 

and its evaluation for the research aim primary qualitative 

research design has been employed within the following 

research. The main aim for the current research revolves 

around the analysis of satisfaction of student for the public 

sector and private sector medical colleges in Pakistan.  The 

qualitative research deign is associated with the collection 

of norms, opinions and the theoretical perspectives in 

relation to the certain issue [16]. It supports the 

consideration for collecting detailed perspective regarding 

the satisfaction of students in the public and private sector 

medical colleges in Pakistan. In order to collect detailed 

perspectives from the students within the public and 

private sector medical colleges in Pakistan, interviews 

have been selected as the standard tool for the current 

research. The semi-structured interviews were selected 

for the current research, as these provided the possibility 

for collecting the data through open ended questions from 

the participants [17]. So, the interviews provided the 

expressive possibility towards collecting e�cient data in 

from of opinions and experiences from 5 medical students 

enrolled in the public sector medical colleges and 5 medical 

students from private sector medical colleges in Pakistan. 

The study duration was eight weeks. The study was 

approved by the Institutional Review Board, reference# 

DIR/KMU-EB/PS/0078 dated 09-09-2021. The non-

probability sampling technique was implied to select the 

participants. It is due to the fact that non-probability 

sampling is a non-expensive technique for sampling, and it 

is also time saving as it does not include any control factor 

for selection from large sample [18]. The data were 

collected in form of scripts and were analyzed using the 

thematic analysis. 
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R E S U L T S

The interviews carried out with the students of the medical 

colleges in the public and private sector colleges in 

Pakistan highlighted about different aspect regarding the 

satisfaction consideration among them. Based on them 

different themes were developed within the following 

section for discussing about the respective factors of 
ststress and the experience of students. The 1  theme 

highlighted about the general experience of the students in 

which the public and private sector students had provided 

different aspects. One student from the public medical 

college said;

Yeah the experience is okay, like everyone in our college has 

the same experience everyone is having a tough routine, the 

study hours are not that lengthy in the college, however the 

hostel mess, the tiring routine and workload sometimes 

causes dissatisfaction

On the other hand a student from private medical college 

stated;

I would say that the experience is mixed, some of my friends 

complain about the facilities provided in comparison to the 

high amount of fees they paid. I personally feel that the 

pressure is high for managing the study, tough routine along 

with the hospital shifts simultaneously

These aspects highlighted the consideration that on the 

main consideration the students do feel dissatisfaction 

due to their tough routine in relation to the academic and 

Haris S et al.,
          DOI: :  https://doi.org/10.54393/pbmj.v7i01.1012

Satisfaction of Students in Medical Colleges

17



the professional work. The consideration of facilities 

provided was also a source of dissatisfaction among them. 

The in-e�cient facilities and support to the students was 

observed to in�uence the psychological distress among 

the students due to which the respective satisfaction 

issues are developed [19]. So, the mental well-being was 

one of the primary considerations towards reducing and 

increasing the mental distress and dissatisfaction. 
ndThe 2  theme was developed in order to explore about how 

the public and private sector medical college students for 

the satisfaction. On that aspect one of the student from 

private college stated that;

I believe the medical college students in the public sector are 

more e�cient and prospective in terms of developing their 

knowledge, as they are more directly associated with the 

medical institutes and the respective hospitals which is 

indeed the development towards better orientation for the 

enhanced knowledge building.

On the other hand one form the public sector college stated 

that;

The private medical college students study in more 

advanced environment as compared to us. No doubt we are 

more aligned with the practical experience closely, but in 

that aspect the facilities provided to them are more 

advanced such as the multimedia technology, expressive 

infrastructure and the more alignment with the international 

standards of medical education.

A contrast was observed for what the students feels about 

the respective orientation towards the development of 

better infrastructure they get to have the orientation of 

better structure towards the student satisfaction. This was 

evident from the case of Peshawar Medical College study, 

in which the students from the private sector had the 

respective higher score in relation to the educational 

structure respectively [20].

D I S C U S S I O N 

The analysis from the developed themes highlighted that 

on the main classi�cation, there is a difference for the 

satisfaction in between the students from the private and 

public sector medical colleges within Pakistan. The main 

possibilities in this relationship had been related to the 

developmental speci�cations towards the facilities and 

other related considerations for the students in the 

medical colleges. The perception of facilities was one of 

the key aspects in relation to the student satisfaction. The 

satisfaction of the students within the public sector 

medical universities in Karachi have been observed to 

in�uence positively over the speci�c specialties in the 

medical college students respectively [21]. There are 

different factors which have been reviewed from the 

literature studies to in�uence the satisfaction of students 

within the medical colleges. The learning model adopted 

within the online learning aspect has been observed to 

in�uence the consideration of satisfaction among 

students [8]. The learning model include the learner`s 

dimensions, technological facilities, course management 

a n d  c o m m u n i c a t i o n  te c h n i q u e s  a l o n g  w i t h  t h e 

characteristics of instructors. All these aspect have be 

observed to in�uence the satisfaction of students within 

the medical colleges and also for the transition to the online 

education as well [9].  Apart of these factors the well-being 

of students is also a crucial aspect in enhancing the 

satisfaction of students with respect to the studies 

curriculum and the environment. The well-being 

enhancement with the inclusivity of multiple activities has 

an in�uence over the self-care, stress reduction and 

building the expressive dedication among the students for 

better performance [10]. These aspects are important for 

the development of better speci�cations in relation to the 

communication structure aligned in respect to the 

e�cient possibilities. In that respect the technical issues 

have been observed to in�uence the considered structure 

of the student engagement as well. Moreover the workload, 

and engagement has a speci�c relationship with the 

satisfaction of the employees within the medical college 

[11]. These are also related to the consideration of 

promoting developmental changes within the curriculum 

structure. The example here can be taken of the pandemic 

where online classes were implemented. The students 

satisfaction with the online classes and respective content 

studied has a close relationship with the successful 

implementation of the online learning along with the 

student performance as well [6]. Moreover the student 

satisfaction has been subjectively related to the enhanced 

focus and attention of the students within the classroom 

[7]. It supported the consideration that satisfaction of 

students is important for multiple aspects associated. The 

literature has provided some considerate insights from the 

public and private sector medical colleges of Pakistan 

regarding the satisfaction in students. The study carried 

out in one of the private sector medical university of 

Pakistan has highlighted that majority of the students feel 

dissatis�ed from the standards of education along with the 

academic structure in comparison of international level 

students [12]. In the construct of educational standards, 

the shift to the E-learning has become an issues for the 

satisfaction among the students within the medical and 

dental colleges on the private and public sector. Out of 100 

only 10.8% in public sector and 10.3% in private sector 

students were primarily con�dent over the content and 

educational structure they have studied through the online 

classes [13]. It supported the consideration that on the 

main orientation the students in both public and private 
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sector are facing the issues of dissatisfaction based on 

multiple issues.  In another research for the public and 

private sector medical colleges in Pakistan, it has been 

observed that both sector students have high prevalence 

of stress due to different aspects. Moreover the students 

from the private sector scored higher in stress as 

compared to the students from the public sector in 

Pakistan [14]. Thus the satisfaction is one of the key issue 

among the medical colleges in both public and private 

sector.  Therefore, the current study aims at analyzing the 

satisfaction for the students within the public and private 

sector medical colleges in Pakistan and in that aspect the 

main possibilities have been related to the consideration of 

collecting the empirical evidence from students of 

different colleges. It shows that the consideration of 

concerns for facilities have different perspectives for the 

private as well as the public sector medical colleges within 

Pakistan. Moreover, the technological facilities and the 

association with the practical centers have been aligned 

with the operative development in relation to the 

satisfaction of the students. The results from the 

challenges to the quality assurance in the private medical 

colleges has highlighted that lack of valid accreditation 

standards, violation of rules, and weak regulatory capacity 

of accrediting body [21]. Thus the satisfaction of students 

has the respective association towards the development of 

basic speci�cation towards the enhancement of 

knowledge respectively. In that speci�cation there are few 

recommendations which can aligned for the development 

of student satisfaction within the medical colleges and it 

mainly includes the enhancement towards the medical 

college educational infrastructure. The facilities for living, 

time management and the sources of knowledge 

development such as technological infrastructures are 

important to consider on the main context of student 

experiences.

C O N C L U S I O N S 

On a concluding note it can be said that the students within 

the medical colleges of Pakistan on the public and private 

sector has the speci�cation towards promoting the 

satisfaction issues among the students. The main 

possibility in this case has been related to the operational 

structure for the operational intrusion of the facilities 

provided to the students respectively. There are different 

types of classi�cations in relation to the satisfaction 

difference in which the curriculum and aligned workload 

management play a critical role. But mainly the facilities 

and the teacher development has the respective 

speci�cation towards better orientation of student 

experiences. 

Copyright © 2024. PBMJ, Published by Crosslinks International PublishersPBMJ VOL. 7 Issue. 1 January 2024

Conceptualization: SH

Methodology: SH

Formal analysis: SK, SSQN, MH, FD, MJK

Writing-review and editing: SK, MH, FD, MJK

A u t h o r s C o n t r i b u t i o n 

All authors have read and agreed to the published version of 

the manuscript.

The authors declare no con�ict of interest.

C o n  i c t s o f I n t e r e s t

The authors received no �nancial support for the research, 

authorship and/or publication of this article.

S o u r c e o f F u n d i n g

Shaheen B, Shaheen G, Khan A, Shaheen SA, Shaheen 

G, Khan A, et al. Why students select a medical 

career? A descriptive study conducted in various 

private and public sector medical colleges of 

Pakistan. Journal of Rawalpindi Medical College. 2021 

Mar; 25(1). doi: 10.37939/jrmc.v25i1.1114.

Dendle C, Baulch J, Pellicano R, Hay M, Lichtwark I, 

Ayoub S, et al. Medical student psychological distress 

and academic performance. Medical Teacher. 2018 

Dec; 40(12): 1257-63. doi: 10.1080/0142159X.2018. 

1427222.

Pisaniello MS, Asahina AT, Bacchi S, Wagner M, Perry 

SW, Wong ML, et al. Effect of medical student debt on 

mental health, academic performance and specialty 

choice: a systematic review. BMJ Open. 2019; 9(7). doi 

10.1136/bmjopen-2019-029980.

Fatima M, Mehdi Z, Saeed S, Nisar A, Zain M, Shakir JB, 

et al. Perceived Stress Among Students of Private 

and Public Sector Medical Colleges of Pakistan: A 

Cross Sectional Study. European Psychiatry. 2022 

Jun; 65(S1): S303-4. doi: 10.1192/j.eurpsy.2022.774.

Zapko KA, Ferranto ML, Blasiman R, Shelestak D. 

Evaluating best educational practices, student 

satisfaction, and self-con�dence in simulation: A 

descriptive study. Nurse Education Today. 2018 Jan; 

60: 28-34. doi: 10.1016/j.nedt.2017.09.006.

Keržič D, Alex JK, Pamela Balbontín Alvarado R, 

Bezerra DD, Cheraghi M, Dobrowolska B, et al. 

Academic student satisfaction and perceived 

performance in the e-learning environment during 

the COVID-19 pandemic: Evidence across ten 

countries. PloS One. 2021 Oct; 16(10): e0258807. doi: 

10.1371/journal.pone.0258807.

Sharma K, Deo G, Timalsina S, Joshi A, Shrestha N, 

Neupane HC. Online learning in the face of COVID-19 

pandemic: Assessment of students' satisfaction at 

R E F E R E N C E S 

[1]

[2]

[3]

[4]

[5]

 [6]

[7]

Haris S et al.,
          DOI: :  https://doi.org/10.54393/pbmj.v7i01.1012

Satisfaction of Students in Medical Colleges

19



Chitwan medical college of Nepal. Kathmandu 

University Medical Journal. 2020 Nov; 18(2): 40-7. doi: 

10.3126/kumj.v18i2.32943.

Choe RC, Scuric Z, Eshkol E, Cruser S, Arndt A, Cox R, 

et al. Student satisfaction and learning outcomes in 

asynchronous online lecture videos. CBE—Life 

Sciences Education.  2019;  18(4):  ar55.  doi: 

10.1187/cbe.18-08-0171.

Venkatesh S, Rao YK, Nagaraja H, Woolley T, Alele FO, 

Malau-Aduli BS. Factors in�uencing medical 

students' experiences and satisfaction with blended 

integrated E-learning. Medical Principles and 

Practice. 2020 Jul; 29(4): 396-402. doi: 10.1159/00 

0505210.

Dyrbye LN, Sciolla AF, Dekhtyar M, Rajasekaran S, 

Allgood JA, Rea M, et al. Medical school strategies to 

address student well-being: a national survey. 

Academic Medicine. 2019 Jun; 94(6): 861-8. doi: 

10.1097/ACM.0000000000002611.

Elshami W, Taha MH, Abuzaid M, Saravanan C, Al 

Kawas S, Abdalla ME. Satisfaction with online 

learning in the new normal: perspective of students 

and faculty at medical and health sciences colleges. 

Medical Education Online. 2021 Jan; 26(1): 1920090. 

doi: 10.1080/10872981.2021.1920090.

Awais A, Rehman RU, Ishfaq M, Naseem MA. 

Determinants of Students Satisfaction in Private 

Universities: A Case of Pakistan. MIER Journal of 

Educational Studies Trends and Practices. 2019 May: 

33-49.

Cheema ZT, Hassan H, Kayani SB, Aslam T, Aziz S, 

Cheema AT, et al. Comparative Analysis of E-Learning 

in Private and Public Sector Medical and Dental 

Institutes in Pakistan. Pakistan Journal of Medical & 

Health Sciences. 2022 Dec; 16(10): 731. doi: 10.53350/ 

pjmhs221610731.

Sovacool BK, Axsen J, Sorrell S. Promoting novelty, 

rigor, and style in energy social science: Towards 

codes of practice for appropriate methods and 

research design. Energy Research & Social Science. 

2018 Nov; 45: 12-42. doi: 10.1016/j.erss.2018.07.007.

Tomaszewski LE, Zarestky J, Gonzalez E. Planning 

qualitative research: Design and decision making for 

new researchers. International Journal of Qualitative 

Methods. 2020 Dec; 19: 1609406920967174. doi: 

10.1177/1609406920967174.

DeJonckheere M and Vaughn LM. Semistructured 

interviewing in primary care research: a balance of 

relationship and rigour. Family Medicine and 

Community Health. 2019; 7(2).  doi: 10.1136/fmch-

2018-000057.

Copyright © 2024. PBMJ, Published by Crosslinks International PublishersPBMJ VOL. 7 Issue. 1 January 2024

Ibrahim C. Changes in the application areas of ict in 

human resource management in azerba�an during 

the pandemic. Economic and Social Development: 

Book of Proceedings. 2021 Jun; 941-9.

Hasan N and Bao Y. Impact of “e-Learning crack-up” 

perception on psychological distress among college 

students during COVID-19 pandemic: A mediating 

role of “fear of academic year loss”. Children and 

Youth Services Review. 2020 Nov; 118:105355.  doi: 

10.1016/j.childyouth.2020.105355.

Mahsood N,  Khan NA,  Khattak A,  Ahsan A. 

Educational Environment in Public and Private 

Medical Colleges of Peshawar: Undergraduate 

Medical Students' Perception. Journal of Medical 

Sciences. 2021 Jun; 29(02): 119-23. doi: 10.52764/ 

jms.21.29.2.12.

Ali A, Rasheed A, Zaidi SM, Alsaani SM, Naim H, Hamid 

H, et al. Recent trend in specialty choices of medical 

students and house o�cers from public sector 

medical universities, Karachi. Journl of Pakistan 

Medical Association. 2019 Apr; 69(4): 489-94. 

Khan AW, Sethi A, Wajid G, Yasmeen R. Challenges 

towards quality assurance of Basic Medical 

Education in Pakistan. Pakistan Journal of Medical 

Sciences. 2020 Jan; 36(2): 4. doi: 10.12669/ 

pjms.36.2.1319.

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

Haris S et al.,
          DOI: :  https://doi.org/10.54393/pbmj.v7i01.1012

Satisfaction of Students in Medical Colleges

20


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5

